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  Guidance

  Digital inclusion in mental health: a guide to help increase choice and improve access to digital mental health services


      
        This guide aims to increase digital inclusivity within mental health provider organisations.
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              In the wake of COVID-19, the use of remote or digital mental health services was accelerated or adopted to ensure individuals who need services could continue to access support.
While this rapid, nationwide adoption has highlighted the many benefits of digital, it has also revealed areas of operational and clinical processes that can contribute to individuals being excluded from accessing digital services.
This guide aims to increase digital inclusivity within mental health provider organisations. By working through the guide, service leads and organisation boards will be able to evaluate where they are now in terms of digital inclusivity, and what they need to do next. It sets out practical steps for improvement and includes case studies from across providers in England, reflections from individuals who access services of their experiences and challenges, and tips for addressing these challenges.
Developed by the Mental Health Network’s Digital Mental Health Forum and the Association of Mental Health Providers, the guide is also informed by individuals who access or provide services from across the statutory, voluntary, and independent mental health sector.
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                            Conference
            
            NICON 2024


            NICON24 is the premiere event for HSC Leaders and partners, bringing them together to discuss how to secure the best health and care outcomes for NI.

        


                    16 October 2024 08:00 - 17 October 2024 13:30 GMT
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                            Event
            
            NHS ConfedExpo 2024


            Join us at Manchester Central as we and NHS England unite health and care leaders and their teams at one of the biggest health and care conferences.

        


                    12 June 2024 08:30 - 13 June 2024 16:45 GMT
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            Save the date: Welsh NHS Confederation Annual Conference and Exhibition 2024


            Put Tuesday 10 September 2024 in your diaries for Wales' health and care event of the year.

        


                    10 September 2024 08:30 - 16:00 GMT
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            Mental Health Network Annual Conference and Exhibition 2024


            Join us in Leeds as we unite leaders and discuss the challenges and opportunities facing the mental health sector. 

        


                    24 April 2024 09:30 - 16:30 GMT
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