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NHS Wales Core Principles
Support Our Organisation’s Work
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NHS Wales 
Core Principles
We put our patients and 
users of our services �rst.

We seek to improve 
our care.

We focus on wellbeing 
and prevention.

We re�ect on our 
experiences and learn.

We work in partnership 
and as a team.

We value all who work 
for the NHS.
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4 principles of prudent healthcare

NHS WALES – WORKING TOGETHER, CARING TOGETHERNHS WALES – WORKING TOGETHER, CARING TOGETHER

NHS Wales 
Informatics Service

OUR VALUES

We LEARN from our
 colleagues through the 

sharing of knowledge and 
experience to continually 

improve our service

We take PERSONAL 
RESPONSIBILITY for what 
we do, being honest with 

ourselves and others 

We CARE about the 
people we support and 

those we work with 

We RESPECT and treat 
everyone in the way that we 

would wish to be treated 

We act with INTEGRITY 
to build trust 

We are PROUD to be part 
of NHS Wales and our 

achievements

  bit.ly/nhswalescoreprinciples
#CorePrinciples

  @NWISupdates 
  /nhswalesinformaticsservice
  www.wales.nhs.uk/nwis

Our Values

NHS Wales Informatics Service

Learn Proud

Care

Personal 
Responsibility

Respect

Integrity


