NHS WALES - WORKING TOGETHER, CARING TOGETHER
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PERSONAL &
ORGANISATIONAL VALUES
Dignity: Treating people in a way
that supports their self respect.

Hywel Dda University Health Boarq

/

CARING
KINDNESS

COMPASSION

INTEGRITY

HONESTY

Working together

to be the best
we can be
Striving to develop

and deliver excellent
services

a Putting people
QO at the heart of

E1 @HywelDda_values
K7 facebook.com/HywelDdaHealthBoard/
www.hywelddahb.wales.nhs.uk

E2 #CorePrinciples
bit.ly/nhswalescoreprinciples

OPENNESS

Respect: Being polite and have everything we do

due regard for the feelings,
wishes and beliefs of others.

Fairness: Everyone counts —
treating people in a way which
is right and reasonable.

Integrity: Choosing to do the
right thing every day.

Honesty: Being transparent
and accountable about what we
are planning and doing.

Openness: Being truthful in
what we say and do.
Caring: Feeling and exhibiting
concern and empathy for others.

Kindness: The quality or
state of being kind.

Compassion: A feeling of sorrow
and regret for the suffering or
misfortune of another, often
including the desire to alleviate it.

4 principles of prudent healthcare

Do only WHAT IS NEED

DIGNITY

RESPECT

FAIRNESS

wellbeing &
prevention
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NHS Wales Core Principles

Support Our Organisation’s Work
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NHS Wales
Core Principles

@ We put our patients and
users of our services first.

@ We seek to improve
our care.

€) We focus on wellbeing
and prevention.

We reflect on our
experiences and learn.

© We work in partnership
and as a team.

@ We value all who work
for the NHS.
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