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TRUST =

Truth x Consistency x Time



Telling the truth – building trust



Examples of bias

Medical devices – e.g. pulse oximetry 

Medications – e.g. DPYD (anti-cancer drug)

Clinical assessments – e.g. Apgar Score







Staff engagement 
leads to better 
patient outcomes





44.9% (92,487) of all staff working across London trusts are from a BME background.

Ethnicity of NHS staff in London hospitals 

by pay bands – 2019



15 | Source data: NHS National Staff Survey findings published 2025 (www.nhsstaffsurveys.com) 
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2024/5 NHS Staff Survey:

Q16c ‘In the last 12 months, what were the perceived reasons for 

discrimination at work?’

National-level findings from staff who indicated they had experienced discrimination (respondents could select more than one reason).

http://www.nhsstaffsurveys.com/
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“Not everything that is faced can be changed, 

but nothing can be changed until it is faced.” 

– James Baldwin



Email: info@nhsrho.org

Website: nhsrho.org 

X (Twitter): @DrHNaqvi



Join the BME Leadership Network

We welcome both BME leaders and 

allies working across the NHS
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