Reflective learning: how will you

reflect on your journey

ﬂc’tion plan: If it ever happened again,
what would you do? Would you handle it
any different? What steps could you take?
What steps should others take?
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ﬁescribe: What happened? Recall even’A

step bca step. Picture the interactions,

body lqnauqze, words & actions. Keep it
factual. Make notes to help
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/ﬁdinzsz What were you thinking& fee(ir%
at the time? Row did you feel after the
incident? What emotion was the

stronaest/weqkest?
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Gibbs reflective c(acle

@clusion: What else could you have do&
What were the lessons you learnt that
can help you in the future? Would you have
done qng’chinz differently?
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ﬂnqlgsis: Why do you think it happeneam
Was there qngthing that contributed to

it?Ras it happened before? Whe was
involved? What sense do you make?
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ﬁva[uqtiow What was good and/er bad

about the situation? Row was it handled?

Row did you/others react?Was there any
’resolution at the time or [ater?
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Reflection is often overlooked as we rush to do the next thing in the improvement
journey. How will you ensure you reflect on your learning, your actions throughout
your improvement project and interaction with others?

Use Gibbs* reflective cycle to make notes on significant events.
Use it is a framework to think back over what happened and what you might

do differently.

Use it to understand different perspectives and the full situation.

*Gibbs, G. (1988). Learning By Doing: A Guide to Teaching and Learning Methods.
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